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Mount Muntford General Hospital
344 East Front Street
Bruno, Iowa 4499%

Dr. Helen Wheels
Healing Heart Hospital
1313 Hurts Plaza
Trembling, lowa

November 5, 1990

Dear Dr. Helen Wheels:

Dr. Terry Long just completed a month-long gastroenterology rotation in
October with me. | was rather surprised at his lack of motivation and
attentiveness. He seldom completed reading assignments and was not
prepared for morning report even when he knew his patient would be
discussed. Also, on several occasions he was verbally abusive with patients
and staff. When | called this to his attention he denied it and stated that they
"deserved” his criticism since they didn't respond to his requests and orders.
With some help, Dr. Long could becoms a competent physician, but at this time |
cannot pass him from my service.

If ygu have any questions please feel free to call me.

Dr. Marvin Gowler



J Healing Heart Hospital
J N\

A nonprofit corporation
LY Y 4 1313 Hurts Plaza
Trembling, lowa 13130

Dr. Wheaels:

| would like to report an incident involving your resident, Terry Long. Two nights
ago he appeared on our unit about 11 p.m. during change of shift and de-
manded that an RN get repeat vital signs on a patient who was in no distress
and had been stable since admission. He was told the BP and pulse taken
three hours earlier. He insisted that those were too old and wanted them taken
again, "right now." The nurses asked him to wait until after shift report at which
peoint he began to yell at the nurses, calling them incompetent and useless.

| will not tolerate such treatment of my nurses and ask that you please speak
with Dr. Long.

Sincerely,

2

Paula Hoops, RN
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INTER-DEPARTMENTAL MEMO

Company Name: Healing Heart Hospltal
Address: 1313 Hurls Plaza
City, State: Trembling, lowa

DATE: December 2, 1990
TO: Helen Wheels

FROM: Tim Shout, add

SUBJECT: Terry Long

Dr. Wheels:

| would like to make you aware that a patient on our floor has filed a complaint
against one of your residents, Dr. Terry Long. While parforming a history and
physical on a patient he became upset because he felt the visitors and patient
in the next bed were making too much noise and interfering with his ability to
check chest and heart sounds. The patient filing the complaint, Gilda Munch,
said that she and her visitors were conversing normally when Dr. Long
suddenly pulled back the curtains and yelled, "Please shut-up so | can finish
examining this patient." He then yanked the curtains back into place.

Mrs. Munch believes that Dr. Long's behavior was completely inappropriate and
would like an apology from both Dr. Long and the hospital.

Sincerely,

Tim Shout, RN Lot T Ly
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- Postgraduate Trainee Rating Form
Name: _ [hx "]{9 g Rotation: /;&M\ (

Rate trg 1ndwndug|’on each of the following personai attributes. If the ad]ectva IS
innapropriate, leave it blank.

Low High Low \ High

1 2 (3 4 5 1 2 3 4 5
Alert 1 2 3 4 5 |lInitiative 1 2 3 4 5
Amiable 1 2 3 4 5 |Inquisitive 1 2 3 4 S
Articulate 1 2 3 4 5 |Interested 1 2 ‘ 3 4 5
Attentive 1 2 3 4 5 |Mature 1 2 / 3 4 5
Cheerful 1 2 3 4 5 | Motivated 1 2 3 4 5
Clear .
Thinking 1 2 3 4 5 | Optimistic 1 2 3 4 5
Confident 1 2 3 4 5 | COrganized 1 2 3 4 5
Zonscient-
ous 1 2 3 4 5 [ Punctual 1 2 3 4 5
Coopera- ‘
tive P 1 2 3 4 5 (Responsible] 1 2 3 4 5
Courteous 1 2 3 4 5 |Scholarly i 2 3 4 5
Depend- .
able 1 2 3| 4 5 |Sociable 1 2 3 4 5
Enthusi- Well
s AN V 4 15 lgroomed | 1 | 2 |4B,l 415

[J

Extroverted 1 2 \!) 4 5 |Well Read 1 2 3 4 5

Comments: W MJ‘"A overald /ng{mm Wa);éﬁ? y M

—_—
Rater's Name__{ /V'ré\ (‘ AL Position Date ¥-z6-94




Postgraduate Trainee Rating Form
Name: levvy Lowvg Rotation: Sutevual Hed |
!

Rate the individual on each of the following personal attributes. If the adjective is
* innapropriate, leave it blank.

Low High Low High

i 2 4 5 1 2 3 4 5
Alert 1 2 / 3\ 4 5 |Initiative 1 2 3 \ 4 5
Amiable 1 2 / 3 4 5 |Inquisitive 1 2 } 3 \ 4 5

|

Articulate 1 2 [ 3 4 5 |lInterested 1 2 3 \ 4 5
Attentive 1 2 3 4 5 | Mature 1 2 3 \ 4 5
Cheerful 1 2 3 \ 4 5 | Motivated 1 2 3 \4 5
Clear \ o
Thinking 1 2 \ 3 || 4 5 | Optimistic 1 2 3 1 5

Confident 1 2-\ 3 4 5 |Organized 1 2 3 4 5

nscient-
icc:azs ien 1] 2 \ 3 (| 4 5 | Punctual 1 2 3 A 5
Coopera- : .
tive 1 2 3 || 4 5 |Responsible[ 1 2 3 4 5

Courteous 1 2 / 3 4 5 [Scholarly 1 ) 3 4 5

Depend- ) i

a;g n 1 > { 3 / 4 5 |Sociable 1 2 3 /4 5
Enthusi- i . el /

o 1 2| 3 / 4 5 |Groomed 1 2y 274 >

Extroverted| 1 2\ _f/ 4 |5 |WellRead | 1 | 2 \3 4 | s
h
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